
 
Why did you get involved with 
NEPIC all those years ago? 
 
Back in 2008 when we joined I 
was the General Manager at our 
site at Birtley. It was obvious to 
me that a cluster organisation like 
NEPIC matched closely our own 
position within the infrastructure 
of North East manufacturing. 
We are integrated horizontally 
and vertically into the region 
as a customer of, and supplier 
and service provider to many 

of the region’s organisations. As 
such the North East particularly 
is a very important region for 
Brenntag. 
 
What would you describe as the 
key strength of Brenntag in the 
North East?  
 
The loyalty and the experience of 
staff has to be number 1, which 
leads to loyalty of our customers 
and fantastic working relationships 
(some for over decades). 2018 
marks the Centenary year of 
chemical related activities on 
our Brenntag Newcastle (Birtley) 
site, dating back to 1918 with 
the establishment of Ouseburn 
Trading Company. Back in those
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Shaun Myers, Business Services Director  
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days the focus was on chemical 
manufacturing which is a 
valuable heritage for Brenntag. 
However chemical distribution 
of specialty and industrial 
chemical ingredients is what  
has been our successful focus  
for several decades. Over 
the last ten years our business 
model has been changing 
rapidly, as we are now leading 
in the supply of specialty 
chemicals and bespoke 
added value services such 
as specialist blending, 
formulation, regulatory and 
legislative support, with 
the North East providing 
one of the mainstays of our 
capabilities in these areas. 
Our Newcastle blending 
facilities, for instance, service 
significant life and industrial 
science market across the 
region, whilst supporting our 
wider UK network of Brenntag 
sites and blending facilities. 

As we are now part of the 
world’s largest chemical 
distribution business, our 
heritage as a manufacturing 
company is deployed at our 

blending services activity 
on site, as well us at our 
manufacturing facilities. Our 
thorough knowledge of the 
manufacturing process means 
we understand the exacting 
demands of our customers. 

However, we are not 
complacent; hence over a 
year ago we have engaged in 
the comprehensive Customer 
Experience program which 
is extremely multifaceted.
It includes both ongoing 
Customer Experience surveys 
where we measure customers’ 
propensity to recommend 
Brenntag to industry colleagues, 
as well as the bespoke expert 
led training that touches 
every single role across the 
Brenntag employee base. 
We want the Brenntag name 
to be synonymous with great 
customer experience. It has 
been 150 years of Brenntag 
history in the chemical industry, 
and 100 years in the North 
East- we want to ensure that 
customers enjoy dealing with  
 
Continues...

“
THE LOYALTY &  
THE EXPERIENCE  
OF STAFF HAS TO BE  
NUMBER 1, WHICH  
LEADS TO LOYALTY  
OF OUR CUSTOMERS  
& FANTASTIC WORKING  
RELATIONSHIPS.
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“
WE ARE NEARING THE 
COMPLETION OF 
THE MAJOR PROJECT 
THAT WILL MARK THE 
OPENING OF OUR 
NEW STATE OF THE 
ART, PURPOSE BUILT 
FACILITY LOCATED 
WITHIN THE TURBINE 
BUSINESS PARK NEAR 
WASHINGTON. 

...continued.

Brenntag because of the 
experience they receive from 
our teams, as well as the scale, 
coverage and product offering 
that is inherent to Brenntag. 

The subject of Customer 
Experience is clearly very 
close to your heart.

I truly believe Customer 
Experience is an attitude, a 
culture, an enthusiasm. It is about 
people and how they feel. It is 
the passion demonstrated by our 
Brenntag Newcastle team daily 
that I would highlight as one of 
our key strengths and a source 
of great customer experience. 

The Brenntag Newcastle site has 
also played the pivotal role in 
the development of Brenntag 
UK & Ireland Executive team. 
I personally had the pleasure 
of succeeding Richard Ward 
(Brenntag UK & Ireland COO) 
as the General Manager of the 
Newcastle site back in 2004, 

who himself followed Nicola 
Boulter (Brenntag UK & Ireland 
Commercial Director) as the 
previous General Manager of 
the site. I am proud to say that 
we enjoy some of the greatest 
levels of customer intimacy with 
many of our business partners 
in the North East. Based on the 
ongoing direct feedback and the 
likelihood to recommend sought 
in our ongoing Customer survey, 
it is rewarding to both myself 
and the team to know that the 
Newcastle site continues to offer 
best in class customer service. 

What would you say are the 
reasons for such high degree 
of customer intimacy?

This goes back to our teams: 
their experience, dedication, 
ability and desire to go an extra 
mile, all allow us to develop 
the deep understanding of 
customer requirements and to 
go above and beyond to ensure 
that we meet and exceed 
those on the ongoing basis. The 
engagement and motivation of 
our colleagues means we look 
at delivering the great service 
level and continuously evaluate 
and expand our product and 
service offering as well as business 
processes and infrastructure to 
support our ambitious plans for 
business growth. 
 
What’s next for Brenntag 
in the North East?

Our Centenary year marks the 
end of our tenure at the current 
Birtley site. We are nearing the 
completion of the major project 
that will mark the opening of our 
new state of the art, purpose built 
facility located within the Turbine 
Business Park near Washington. 
The new site will have 4000 sq 
ft of office and amenities, a 
15,000 sq ft warehouse with  

For further information on 
how Brenntag can assist your 
business please contact:

Email newcastle.sales@brenntag.co.uk  
Tel 0191 410 9215  
 
www.brenntag.co.uk 

dedicated, high bay storage for 
both life and material science 
specialty ingredients, and 
bulk storage facilities for the 
range of inorganic products. 

The new site is adjacent to the 
main arterial routes, the A1 and 
A19, and the new location will 
enable us to provide even greater 
focus on customer experience. 
This major investment, along with 
ongoing multi-million investment 
plan across the UK & Ireland, 
signifies our strategic intent to 
further enhance the efficiency of 
our infrastructure, geographical 
reach and added value 
capabilities in the core markets 
we serve. The North East is one 
of the key net exporting regions 
helping to fuel the UK economy, 
and Brenntag are proud to be 
part of the region’s ongoing 
success. We are totally focused 
on supporting our customers 
in all aspects of chemical 
and ingredient distribution.
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