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QWhat are the current challenges facing 
drivers owners with the recent changes 

to the AdBlue industry?

ABrenntag have been supplying AdBlue 
since 2005 in to the heavy goods 

industry and has seen the demand for 
AdBlue grow over the years. Many diesel 
cars manufactured after 2015 use AdBlue 
to reduce the levels of NOx emissions. 
Since the end of 2017, following the new 
regulations which required on-the-road 
real world emission testing (RDE), more 
diesel vehicles are equipped with Selective 
Catalytic Reduction (SCR) technology and 
require AdBlue. 

QThe industry is developing fast and there 
are new AdBlue solutions hitting the 

market all the time.  Let’s talk about the 
Customer Operated Self Service Unit.

AThe Association for Petroleum & 
Explosives Administration (APEA) 

Awards 2018 was a night of celebration 
for Brenntag and our partner Commercial 
Fuel Solutions, as our Customer Operated 
Self Service Unit (COSSU) scooped the 
APEA Environmental Protection and 
Improvement Award.  Much is made of 
the environmental issues around levels 
of plastic waste and the COSSU unit is an 
innovative environmentally friendly option 
to using plastic containers. The COSSU has 
simple to use features and is perfectly sited 
in the service bay at Garages or Forecourts 
or within the parking facility at office sites 
with large numbers of diesel car users. 
And because the unit has a small footprint, 
it requires minimal installation and has 
options for both token and contactless 
payments. 

The COSSU was developed with both a 
passenger vehicle driver and a forecourt 
owner in mind.  We designed the unit to 
increase merchandise revenue, improve 
profitability, and minimise disruption to 
the forecourt operations and fuel lane 
waiting times, and believe that COSSU 
is an absolute must for every forecourt. 
One COSSU dispense replaces one plastic 
canister use, and for a busy consumer, 
the COSSU system delivers a simple, 
yet effective solution to their dispensing 
needs. It is really easy to use, and we have 

produced a short video with a concise 
demonstration of the COSSU in action.

QWhat other solutions have you been 
working on for both consumers and 

retailers?

AAs the consumer market continues to 
grow exponentially, we have developed a 

wide range of solutions for diesel vehicles.  
We have been amongst the first in the 
industry to start offering a 10-litre canister, 
which is still a fantastic solution for AdBlue 
requirements, however, we realised the 
need for a new product that would be 
recyclable, safe, easy, quick and ergonomic 
to use. We were clear on our objectives: 
the AdBlue product for this market has 
to be simple to use, economic, and have 
strong environmental credentials. The idea 
of a 4-litre canister with a non-drip spout 
came about after feedback from our own 
colleagues experiencing messy refills 
using larger canisters. As the liquid can be 

corrosive, creating unsightly white crystals 
when spilt, effective non-drip dispensing 
was essential.  We wanted an ‘ultimate’ 
pack for AdBlue that both protected the 
product, while being completely consumer 
friendly. The bottle’s distinctive shape 
ensures all the liquid drains from the pack, 
which is also fully recyclable. We believe 
the product certainly stands out on the 
shelf! And we aren’t the only ones to think 
that, as the bottle was highly commended 
at the recent UK Packaging Awards, 
where is was entered in to the Consumer 
Convenience category. 

Putting the consumer in the driving seat – new 
AdBlue dispensing systems from Brenntag 

Brenntag is one of the main distributors of AdBlue on the world stage. Helen 
Owens, Business Manager for Brenntag AdBlue in the UK and Ireland, talks about 
their product range and new launches for the forecourts and consumer markets.

See the 
COSSU in 
action on 
YouTube




