
19th March 2020 

Coronavirus / COVID-19 

Dear Sir or Madam, 

In the wake of the declaration of a National State of Disaster, Brenntag and Crest have introduced 
a number of measures related to the containment of the coronavirus COVID-19. Our challenge 
is to ensure we take all the necessary precautions to prevent infection, stop the spread and 
at the same time ensure business continuity under these circumstances. 

Brenntag and Crest’s 1st priority is the safety and well-being of our employees and all our stakeholders. 
To this end, we have deployed its crisis management team to lead the response to the 
developing and unpredictable situation. 

Measures include but are not limited to following all WHO and national guidelines in relation to hygiene 
at all Brenntag and Crest sites, social distancing, reduced traveling and working from home 
where possible. We continue to carefully review updated information on the pandemic and our 
approach will be guided by the WHO, our government and local health authorities as the situation 
changes. 

Brenntag and Crest have an existing business continuity plan designed to ensure ongoing, safe 
operations in case locations are affected by the presence of the coronavirus or other incident. 

Brenntag and Crest have reviewed in detail the likely impact upon its global supply chain if product 
availability is affected by the consequences of the coronavirus. Presently, we conclude that the numbers 
of products directly impacted is very limited, and these are mostly due to logistics issues in Asia. We 
will keep our business partners informed of developments that might affect product supply and demand 
if the situation changes. 

Your regular Brenntag and Crest contacts are happy to discuss both your normal, as well as special 
requirements. 

We sincerely hope that you and your families stay healthy and well. 
Yours sincerely, 

Brenntag South Africa Crest Chemicals South Africa 

Morgan Govender Liza Watson 

President Brenntag South Africa  Acting MD Crest Chemicals South Africa 


