
 

 
 

 

 

25th March 2020 

Coronavirus / COVID-19 

Dear Valued Customer,  

 

CONFIRMATION OF ESSENTIAL PRODUCT SUPPLY DURING THE LOCKDOWN PERIOD 

 

As conveyed during President Ramaphosa’s address on 23 March, 2020 there will be a countrywide lockdown 

from midnight 26 March to 16 April 2020. This lockdown period is essential to minimize the spread of the 

Coronavirus, although it will affect business operations and services. 

Both Brenntag South Africa and Crest Chemicals form an integral part of the value chain servicing certain 

industries classified as essential such as food, nutrition and pharmaceuticals.  Both of these industries are 

critical to the well-being of all South Africans and are therefore classified as exempt during the lockdown 

period. To this end, we will remain open to deliver essential products during the lockdown period.  

At Brenntag South Africa and Crest Chemicals, our first priority is the safety and well-being of our employees.  

During this period, the majority of the commercial and administration teams are working from home. However, 

in saying that our teams are committed in supporting during this challenging period.  We therefore strive to 

find the best solution to ensure continuity of supply and mitigate any adverse effects on the business.   

As this pandemic affects our global supply chain, we are seeing delays in air and sea freight. Your co-operation 

in providing an accurate forecast for the upcoming months will prove highly valuable to manage stock and 

shipments. In an attempt to decrease the number of employees on site, we encourage you to place your 

orders for the lockdown period as soon as possible so that we can deliver these within the next week. We 

are endeavoring to reduce the number of people on site for the remaining lock down period. COD customers 

servicing essential sectors will be attended to during the lockdown period however, we request that you 

respect the safety protocols implemented at our various sites. 

We will keep you updated regarding changes to the current situation. Should you need further information or 

have any concerns or queries, please feel free to contact your Account Manager or Supply Chain 

Representative. 

 

Yours sincerely, 

Brenntag South Africa      Crest Chemicals South Africa 

 

 

Morgan Govender      Liza Watson 

President Brenntag South Africa     Acting MD Crest Chemicals South Africa 


