
Brenntag – More (Value-Added Service Provider) than just the Global
Market Leader in Chemical Distr ibut ion

Market requirements of the
pharmaceutical industry

Chemical distribution is facing ex-
tensive challenges. Just being the
link between the chemical producer
(supplier) and the processing indus-
try (customer) is no longer enough.
Offering tailored end-to-end solu-
tions is what really counts.

Value-added services have a high
priority – especially in the pharma-
ceutical industry. In order to meet
these market requirements, Brenn-
tag set up its Pharma DACH busi-
ness unit a few years back from Ger-
many (D), Austria (A) and Switzer-
land (CH).

Pharma DACH - A region full
of expertise

What is common to the market re-
quirements of the pharmaceutical
industry and the Pharma DACH
quality promise (fig. 1) is tailored
services. Whether filling, transfer-
ring or mixing chemical raw materi-
als, monitoring inventories using

telemetry systems or taking over
supply chain management, these are
just a few of the value-added ser-
vices in the portfolio of Brenntag's
pharmaceuticals business unit in
the DACH region.

Pharma DACH is a very good
partner for the pharmaceutical in-
dustry. The business unit provides
innovative ideas and solutions for
medicinal products, medical devices
and dietary supplements in liquid,
semi-solid and solid dosage forms,
as well as for chemical and biotech-
nological processes using API and
intermediates.

Pharma DACH expertise is based
on:
• knowledge of the complex regula-
tory environment

• technical consulting for pilot pro-
jects as well as in existing busi-
ness

• advisory services on galenic devel-
opments and formulations

• process evaluation and feasibility
testing of chemical raw materials

• identification and acquisition of
new suppliers and partners

• execution of audits for qualifying
materials and suppliers

• on-site customer consulting and
training

This expertise underscores the com-
pany's outstanding capabilities.

Pharma DACH - Three highly
qualified sites

The certified sites in Hamburg (D),
Guntramsdorf (A) and Basel (CH)
demonstrate the overall know-how
of the Pharma DACH business
unit.

n Hamburg (D)
At the Hamburg site (fig. 2), which is
certified according to ISO 9001 and
ISO 22000, the expertise lies in sol-
vents as a pharmaceutical excipient.
Isopropanol, monopropylene glycol,
acetone, glycerol and medical white
oils are filled and stored here in ac-
cordance with Part II of the Euro-
pean Good Manufacturing Practice
(GMP) guideline. Filling takes place
in a class D cleanroom. Storage
takes place in batches in a sepa-
rate pharmaceutical warehouse.
New containers are always used,

n Figure 1

Quality promise of Pharma DACH (Source of all figures: Brenntag GmbH).
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regardless of whether they are
drums or intermediate bulk con-
tainers (IBC). Furthermore, de-
livery in a tanktainer (tank con-
tainer) is also possible. In the
Hamburg laboratory, qualified
equipment, together with validated
analytical methods, confirm the
highest quality of the pharma-
ceutical excipients. The three-part
batch record forms the framework
for the necessary tests and re-
leases as well as for documenta-
tion. The service package is
rounded off with regular audits of
all suppliers conducted according
to the current International Phar-
maceutical Excipients Council
(IPEC) standard.

n Guntramsdorf (A)
The Guntramsdorf site (fig. 3) is
designed for filling and transfer-
ring active pharmaceutical ingredi-
ents (API) and excipients under
GMP conditions, both for human

and veterinary medicines. The nec-
essary GMP certificate, accompa-
nied by the Good Distribution
Practice (GDP) certificate, is avail-
able, as are certifications accord-
ing to ISO 9001 and ISO 22000, as
well as Food Safety System Certifi-
cation (FSSC) 22000 and Hazard
Analysis Critical Control Point
(HACCP). At the Guntramsdorf
site, many different API and exci-
pients can be treated, filled and
transferred to containers of 1 g or
more. If storage is then necessary
rather than delivery, this is carried
out in batches in the GMP ware-
house with restricted access. Here
online-controlled ambient moni-
toring checks compliance with the
required temperature range of 15–
25 °C. Quality assurance plays a
central role in the manufacturing
process. The essential analysis of
the physical-chemical parameters,
identity, effectiveness and purity
are tested by a qualified person in

the Guntramsdorf quality control
laboratory. All in all, the GMP-
compliant quality management
system ensures consistent and
high product quality.

n Basel (CH)
The Basel site (fig. 4), certified ac-
cording to ISO 9001 and ISO 22000
and holder of a GDP certificate, is
distinguished by virtue of its food-
compliant filling and dilution of
acids and alkalis for the synthesis of
API. A special focus is on sodium hy-
droxide solution, which is also
tested according to the criteria of
the European Pharmacopoeia (EP).
The advantages over technical so-
dium hydroxide solution include ex-
clusive delivery by qualified suppli-
ers, filling/dilution in the cleanroom
and storage in a separate, food-com-
patible warehouse. Starting with a
concentration of 50 %, dilutions
with concentrations between 5 %
and 49 % can be prepared. Delivery

n Figure 2

Filling plant at the Hamburg (D) site.
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sizes vary between 10 kg in the can-
ister and 24,000 kg in the tanker
truck. The containers are always
filled and diluted in new containers.
In addition to analysis performed
according to current EP standards,
inductively coupled plasma mass
spectrometry analysis (ICP-MS) for

heavy metals is undertaken in the
Basel laboratory, as well as determi-
nation of parameter content and
pH value, all with the aid of qualified
equipment.

If further information on the
above locations is required, existing
and prospective business partners

can refer to the specific FECC Self-
Assessment Questionnaire (SAQ). Here
you will not only find in-depth in-
formation about the Hamburg,
Guntramsdorf and Basel sites, but
also gain further insights into the
features of the Pharma DACH busi-
ness unit.

n Figure 3

Warehouse at the Guntramsdorf (A) site.

n Figure 4

Laboratory at the Basel (CH) site.
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Brenntag in digital transition

Besides its analog core business,
Brenntag is also facing up to the di-
gital challenge. The Brenntag Con-
nect eCommerce platform (fig. 5)
was launched in Germany for the
first time in mid-2018. Since then,
further regions have been added. Po-
tential customers can get a first im-
pression of materials and services at
Brenntag Connect. Once a user ac-
count has been created, the entire
Brenntag world opens up for exist-
ing customers:
• downloading delivery-specific
documents, such as safety data
sheets, analysis certificates, tech-
nical data sheets, etc.

• placing and tracking orders
• accessing material prices directly
and up to the minute

• requesting samples quickly and
easily

Brenntag Connect takes Brenntag's
existing high standard of service to
a new level. A digital, customer-
centric platform that makes the
shopping experience more trans-
parent, efficient and enjoyable
(www.brenntagconnect.com/en-de).

Value creation for the
pharmaceutical industry

Brenntag is aware of the extensive
market requirements of the industry
and is very well positioned to meet
them. Pharma DACH and Brenntag
Connect offer an extraordinary op-
portunity to create value – for the
entire pharmaceutical industry. Hu-
man expertise combined with digital

know-how and combined with three
highly qualified locations in Ham-
burg (D), Guntramsdorf (A) and
Basel (CH) make Brenntag Pharma
the value-added service provider in
the DACH region.

Correspondence:
Brenntag GmbH
Messeallee 11
45131 Essen (Germany)
Tel.: +49-201-6496-0
Fax: +49-201-6496-1010
e-mail: brenntaggmbh@brenntag.de
Social media: Linkedin, Twitter, Face-
book, Youtube
www.brenntag.com

n Figure 5

Brenntag Connect – The new eCommerce platform.
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