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General sales conditions of Brenntag Polska sp. z o. o. 
14 January 2016 

1. Partial deliveries are permitted. Each delivery is treated as a separate dispatch. Goods 
dispatched note (WZ document) and/or CMR bill of consignment issued by the Seller shall be 
considered as documents of delivery, containing a date of products’ dispatch from the 
warehouse, order number and product specification in accordance with order confirmation. 
The Buyer is obliged to confirm the collection of goods at delivery documents. 

2. The goods which are energy products within the meaning of the Act of 6 December 2008  
on Excise Duty (consolidated text Journal of Laws from 2014, item 752 with later 
amendments), other than energy products referred to in art. 89 paragraph 1-13 of this Act, are 
sold by Brenntag Polska Sp. z o. o. with zero excise duty rate for purposes other than heating, 
as additives or admixtures for heating fuel, for propulsion of internal-combustion engines, as 
additives or admixtures for motor fuel, to entities fulfill the conditions entitling to apply this 
rate, unless the contract between Brenntag Polska and the Buyer stipulates otherwise. 

3. If  the activity of the Buyer of the goods referred to in paragraph 2 will cause that Brenntag 
Poland Sp. z. o.o. shall not be entitled or lose the right to apply zero excise duty rate for these 
goods, Brenntag Poland Sp. z. o.o. shall charge the Buyer with the amount equal to the arose 
amount of tax liability in excise duty and fuel duty, including interest and other costs associated 
with the obligation to pay excise duty and fuel duty. 

4. Products are collected from the warehouse by the Buyer or its carrier, or delivered to the Buyer 
on Seller’s order, in compliance with the rules specified in the safety instructions “Guidelines 
and principles for hazard prevention”, available at www.brenntag.com (link: 
http://www.brenntag.com/poland/en/offer/terms-of-cooperation) 

5. The Seller is not responsible for delays in delivery arising from any event of Force Majeure 
beyond the Seller’s control, which may hinder or prevent from the execution of delivery, 
including especially wars, floods, earthquakes, fire and other natural disasters, riots, strikes, 
sabotage, explosion, organized employees disputes, national defense orders, regulations or 
directions regardless of their legal effectiveness,  extraordinary breakdown, impossibility to 
obtain electricity supplies, energy of other kind, raw materials, labor work, equipment, means 
of transport or any other or similar unforeseen events, which cannot be avoided even with due 
diligence of the Seller. 

6. The Seller shall issue a VAT invoice in accordance with binding acts of goods and services tax 
and excise tax. 

7. Receivables of Brenntag Polska Sp. z o. o. are supervised by a company specializing in 
receivables management. In the event of delays in payment, the Seller reserves the right to 
withhold further deliveries and also to charge the Buyer with contractual interests. 

8. The Buyer is obliged to return the returnable packaging to Brenntag Polska Sp. z o. o. within 
40 days from the date of product purchase. After this date, Brenntag Polska Sp. z o. o. 
reserves the right to regard the packaging as sold and to charge the Buyer with an amount 
equal to price specified in “Pricelist of returnable packaging” available online at 
www.brenntag.com (link: http://www.brenntag.com/poland/en/offer/terms-of-cooperation). 
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9. Quantity receipt shall be considered as product’s delivery. In the event the Buyer states 
discrepancies between delivered quantity of the product and quantity declared by the Seller 
confirmed by a delivery document, a claim protocol must be drafted during unloading 
procedure, signed by the Buyer’s representative and carrier, or else the quantity claim shall 
be left without examination and the Buyer shall lose all the rights to claim thereto. 

10. In the event of any discrepancies in quantity of delivered product and accepted specification, 
the Buyer is obliged to inform the Seller in writing without delay, however no later than within 
14 days from the day of product reception, or else the quantity claim shall be left without 
examination and the Buyer shall lose all the rights to claim thereto. If the defect comes into 
light after 14 days (latent defect), the Buyer is obliged to inform the Seller immediately of its 
detection, however no later than 3 days from its detection. 

11. The claim should be confirmed by official documents (official certificate of weigh, bill of 
consignment, quality certificate, etc.). The Buyer’s claim cannot exceed the value of claimed 
products. 

12. The Seller shall inform the Buyer of the way the claim is settled within 14 (fourteen) days from 
the date of receiving claim protocol. 

13. If the Seller accepts the claim, he is obliged to replace the lot of products on former conditions 
or to an appropriate discount. The Buyer has no right to claim further, especially to claim 
further compensation, cover lost profits, etc. Return or sale of the products at the Seller’s 
account may be possible at its written consent. 

14. The provisions of the Civil Code shall be applicable in issues not governed by these conditions. 
All disputes arising in connection with order realization shall be resolved in the court competent 
for the Seller’s seat. 
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